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CUSTOMER NOTICE 
JOSHUA VALLEY UTILITY COMPANY 

DOCKET NO. W-02023A-25-0087 
 

Dear Joshua Valley Utility Company Customer, 
 
 On January 20,2026, the Arizona Corporation Commission (“Commission”) issued Decision No. 81613, 
which approved an increase to the water charges requested by Joshua Valley Utility Company (“Company”). The 
new rates become effective for all service provided on and after February 1, 2026.   
 
 The adopted rates will increase the typical residential bill for a 5/8 x 3/4-inch meter, with a median usage 
of 1,213 gallons, from $23.03 to $39.42, for an increase of $16.39 or 71.1%. Decision No. 81613 also authorizes 
a rate case surcharge of $0.78 per month per customer calculated to recover the actual amount of rate case 
expense incurred in this matter and shall terminate in three years or when the full amount of $30,000 has been 
recovered.    
 

If you have any questions regarding this notice, please contact Joshua Valley Utility Company at 520-
624-1460   

 
The new rates and charges for Joshua Valley Utility Company will be as follows: 
 
Monthly Minimum Charge: Rates  
5/8” x 3/4” Meter $30.87 
3/4” Meter 46.30 
1” Meter 77.17 
1 1/2” Meter 154.34 
2” Meter 246.94 
3” Meter 493.88 
4” Meter 771.68 
6” Meter 1,543.37 

 
Commodity Rates 
(Per 1,000 gallons) 

Rates 
(Settlement) 

Gallons included in Minimum 0 
  
5/8” x 3/4” Meter – All Classes  
First 3,000 Gallons $7.05 
From 3,001 to 10,000 Gallons 8.40 
Over 10,000 Gallons 9.90 

 
3/4” Meter – All Classes  
First 3,000 Gallons $7.05 
From 3,001 to 10,000 Gallons 8.40 
Over 10,000 Gallons 9.90 
  
1” Meter – All Classes  
First 25,000 Gallons $8.40 
Over 25,000 Gallons 9.90 
  
1 1/2” Meter – All Classes  
First 50,000 Gallons $8.40 
Over 50,000 Gallons 9.90 
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2” Meter – All Classes  
First 80,000 Gallons $8.40 
Over 80,000 Gallons 9.90 
  
3” Meter – All Classes  
First 160,000 Gallons $8.40 
Over 160,000 Gallons 9.90 
  
4” Meter – All Classes  
First 250,000 Gallons $8.40 
Over 250,000 Gallons 9.90 
  
6” Meter – All Classes  
First 500,000 Gallons $8.40 
Over 500,000 Gallons 9.90 
  
Construction/Bulk Water $11.62 

 
Service Line and Meter Installation Charges: 
(Refundable Pursuant to A.A.C. R14-2-405) 
 Rates (Settlement) 
 Service 

Line 
Meter 
Charge 

Total 
Charge 

5/8” x 3/4” Meter $565.00 $404.00 $969.00 
3/4” Meter 565.00 404.00 969.00 
1” Meter  629.00 552.00 1181.00 
1 1/2” Meter 699.00 552.00 1251.00 
2” Turbine Meter 1054.00 1737.00 2791.00 
2” Compound Meter 1054.00 1737.00 2791.00 
3” Turbine Meter Cost Cost Cost 
3” Compound Meter Cost Cost Cost 
4” Turbine Meter Cost Cost Cost 
4” Compound Meter Cost Cost Cost 
6” Turbine Meter Cost Cost Cost 
6” Compound Meter Cost Cost Cost 

 
Service Charges: Rates (Settlement) 
Establishment $50.00 
After Hours Service Charge (at customer’s request) $50.00 
Reconnection (Delinquent) $45.00 
Meter Test (if correct) $50.00 
Deposit * 
Deposit Interest * 
Re-Establishment (Within 12 Months) *** 
NSF Check $35.00 
Deferred Payment ** 
Late Charge (Per Month) Greater of 1.5% or $5 
Meter Re-Read (if correct) $30.00 
Monthly Service Fire Sprinkler **** 
Moving Customer Meter at Customer Request Cost***** 
Road Cut or Bore Cost 

          
* Per Commission Rule A.A.C. R14-2-403(B)(3). 
** 1.50% of unpaid monthly balance. 
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*** Number of months off system times the monthly minimum per Commission Rule A.A.C.   R14-2-403(D). 
**** 2% of Monthly Minimum for Comparable Sizes Meter Connection, but no less than $10.00 per month. 
The Service Charge for Fire Sprinklers is only applicable to service lines separate and distinct from the primary 
water service line. 
***** Per Rule R14-2-405.B 
 
 


