IMPORTANT INFORMATION ABOUT YOUR DRINKING WATER

Dragoon Water Company Failed to Correct a Significant Deficiency
Within the Required Time Frame.

Dragoon Water system recently violated a drinking water requirement. Although this incident was not an
emergency, as customers, you have a right to know what happened and what was done to correct this
situation.

A routine inspection conducted on June 16%", 2026 by ADEQ which identified a deficiency regarding backflow
prevention testing documentation. The water system did not provide the required testing documentation by the
established deadline, resulting in a system deficiency violation.

As required by the Environmental Protection Agency’s (EPA’s) Ground Water Rule, we were required to act to
correct this deficiency. However, the system failed to take corrective action by the deadline established by
ADEQ on 8/21/2026.

What should | do?
e There is nothing you need to do. You do not need to boil your water or take other corrective actions.

What does this mean?
This is not an emergency. If it had been, you would have been notified within 24 hours.

Inadequately treated water may contain disease-causing organisms. These organisms include bacteria,
viruses, and parasites which can cause symptoms such as nausea, cramps, diarrhea, and associated
headaches. These symptoms, however, are not caused only by organisms in drinking water, but also by other
factors. If you experience any of these symptoms and they persist, you may want to seek medical advice.

Backflow prevention devices help protect the public drinking water supply from potential contamination caused
by water flowing in the reverse direction. The deficiency involved the failure to provide documentation verifying
compliance with applicable backflow testing requirements within the required timeframe. This documentation
deficiency does not, by itself, establish that contamination occurred.

What is being done?
e The water system has corrected the identified deficiency. All required corrective actions and

documentation were completed as of August 27, 2026. The system has addressed the outstanding
requirements and taken steps to support continued compliance with applicable regulatory requirements.

For more information, please contact Jason Long at 520-431-7723 or at jason@longwatermgt.com

*Please share this information with all the other people who drink this water, especially those who may not
have received this notice directly (for example, people in apartments, nursing homes, schools, and
businesses). You can do this by posting this notice in a public place or distributing copies by hand or mail. *

This notice is being sent to you by Dragoon Water Company [PWS ID: AZ0402015]
Date distributed: 10/16/2026.
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