BRADSHAW MOUNTAIN VIEW WATER
CUSTOMER NOTICE

STAGE 2 CURTAILMENT

The Arizona Corporation Commission (Commission) authorized Bradshaw Mountain View
Water (Company) to curtail water usage under certain conditions. A copy of the curtailment plan
is available upon request by calling 520-623-5172.

There are 4 stages in the water curtailment plan described as follows:

e Stage 1 — no known issues;

e Stage 2 — water production is less than 80% of capacity for 48 hours;

e Stage 3 - water production is less than 50% of capacity for 24 hours; and
e Stage 4 — water production is less than 25% of capacity for 12 hours.

In addition, depending upon water supply and demand, stages 2, 3 or 4 may be implemented if the
Company has identified issues such as a steadily declining water table, increased draw down
threating pump operations, or poor water production, creating a reasonable belief the Company
will be unable to meet anticipated water demand on a sustained basis.

Current Issue - Water production has dropped below 80% due to a lack of water in the aquifer.
The Company has observed a steadily declining water table and increased drawdown.

Curtailment Stage 2 — The Company requests its customers to voluntarily employ water
conservation measures to reduce water consumption by approximately 50%. The Company
requests that you conserve water by eliminating non-essential water use and water landscaping as
follows:

e Ifyour address ends in an even number, then water on Monday and Thursday;

e Ifyour address end in an odd number, then water on Tuesday and Friday;

e Do not water landscaping on weekends;

e Do not use water for outdoor cleaning or washing vehicles;

¢ Avoid or limit recreational and aesthetic use of water such as pools, spas, and fountains;
¢ Do not use of water for misting systems; and

¢ Identify and repair any leaking kitchen and bathroom fixtures.

We thank you for your assistance to help conserve water at this time.



